




3

CONTENTS

1.0 INTRODUCTION ....................................................................................................................7

2.0 CAUTION ................................................................................................................................7

2.1 Battery Warning .............................................................................................................8

3.0 PACKAGE CONTENTS ..........................................................................................................9

4.0 PRODUCT OVERVIEW ........................................................................................................ 10

5.0 GETTING STARTED ............................................................................................................ 11

5.1 Inserting/Removing a Micro SD Card .......................................................................... 11

5.2 Installing the MCPK-502DVR ....................................................................................... 12

6.0 CONNECTING THE MCPK-502DVR TO POWER ................................................................12

7.0 CONNECTING THE REVERSE CAMERA ...........................................................................14

7.1 Installation Guide ......................................................................................................... 14

8.0 REVERSE CAMERA WIRING DIAGRAM  ...........................................................................15

9.0 POWERING THE MIRROR DVR ON/OFF ............................................................................15

10.0 PLAYING BACK RECORDED VIDEO ON A PC ..................................................................17

11.0 INTERFACE NAVIGATION ...................................................................................................18



4 

11.1 Main Menu ................................................................................................................... 18

11.2 Playback Interface ........................................................................................................ 19

11.3 System Setting Menu ...................................................................................................20

12.0 FREQUENTLY ASKED QUESTIONS ..................................................................................23

13.0 WARRANTY TERMS & CONDITIONS .................................................................................25

14.0 NOTES ..................................................................................................................................28



5



6 



7

1.0 INTRODUCTION

Thank you for purchasing a Parkmate Mirror DVR. We are certain that our product will give 
you trouble free operation while providing you with a safety feature that enhances your driving 
experience. Our products, like most after-market safety enhanced devices, are designed 
to assist and aid the driver, not to replace the manual function of the person operating the 
vehicle. Please read through these instructions before attempting to install  
this product.

For the latest manual and product updates, please visit our website at  
www.parkmate.com.au or www.parkmatehd.co.nz

2.0 CAUTION

• Ensure you are using your Mirror DVR within your countries’ road laws. Please make sure 
you are familiar with your local road legislation before use.

• Avoid leaving your Mirror DVR in direct sunlight for extended periods of time in an 
unventilated space.

• Please set time and date before you use this device to record.

• The notifications given by the Mirror DVR are suggestions only, please drive to the actual 
conditions.

• The system is to be used only for non-commercial use, within the limits permitted by the 
relevant laws.
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• Avoid using the Mirror DVR in the vicinity of any devices that emit radio interference (eg. 
Microwave Ovens).

• It is considered normal operation for the Mirror DVR to get warm during use.

2.1 BATTERY WARNING

• Always power and charge the Mirror DVR using the provided 12/24V adapter. Improper 
charging of the Mirror DVR may result in failure of the internal battery.

• Never dismantle the Mirror DVR or expose the internal battery.

• Do not dispose of the Mirror DVR in fire.

• Dispose of the Mirror DVR observing local regulations being mindful of the internal battery.

• Do not attempt to replace or expose the internal battery.
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3.0 PACKAGE CONTENTS

Rubber Fasteners 8M Rear Camera Cable 3M VHB Adhesive

Rear Camera  
Mounting Screws

User Guide

DVR Mirror Rear Camera 12/24V Adapter
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4.0 PRODUCT OVERVIEW
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1. Power/Display Off Button

2. Touch Panel/Display Screen

3. MIC

4. GPS Port (Not applicable in this model)

5. Micro SD Card Slot

6. AV In (Rear Camera)

7. Power USB Port

8. Camera Lens

9. Speaker

10. Reset Key 

* Note: Micro SD is not included and 
must be purchased seperately.
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5.0 GETTING STARTED

5.1 INSERTING/REMOVING A MICRO SD CARD 

With the Mirror DVR turned off and the screen facing towards you, insert the memory card 
with the text on the Micro SD card facing you. Push the memory card in until a click is heard.

To remove the memory card, ensure that the Mirror DVR is powered off, then push the 
memory card until a click is heard and then release the card to eject.

MINI USB PORT Connect to MINI USB cable for power.  
Connect to PC for data (Micro SD) transfer.

AV IN Connect to the rear camera.

MICRO SD Please use a Class 10 or higher rated micro SD card with a 
minimum capacity of 32GB and maximum capacity of 128GB.

GPS Function N/A in this model.

SCREEN 5.0" touch screen.

POWER KEY Long press for minimum 3 seconds to turn on/off. 
Short press to turn on/off screen, DVR will continue to record.
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10.0 PLAYING BACK RECORDED VIDEO ON A PC

To playback video files on your PC it is recommended to connect the Micro SD card (not 
included) directly to your PC using either a USB Micro SD card reader (not included) or if your 
PC has a SD card slot, a Micro SD/SD Card converter (not included). Once the Micro SD card 
is connected it should appear as a removable storage device. It is recommended that you 
transfer video files that you want to playback to a folder on your computer before attempting to 
playback. This will reduce any delay in playback.
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3. My mirror DVR displays a card full message?

The park mode function can be utilised and triggered to record events when your vehicle 
is parked and powered off. When the camera detects motion or any shock movement it 
will record a short write protected file which cannot be deleted by the loop record function. 
Periodically it would be recommended to manually format the Micro SD card as it will release 
occupied protected data.

4. My mirror DVR appears to power up when my vehicle is stationary?

In the event of the G-Sensor motion function being activated, files that are recorded during 
this time will automatically write protect to the Micro SD card. These files are generally short in 
duration and cannot be deleted unless the Micro SD is formatted.

5. My mirror DVR battery will run out of power when in use?

When intending to use the mirror DVR for recording whilst driving, the device must be plugged 
into its designated power adaptor provided. The inbuilt battery provides the camera with 
reserve power during park mode and also to retain memory and date / time settings.

6. My mirror DVR LCD display is turning off during operation?

The screen saver and display off function will turn the dash camera display off during the 
recording process to prevent driver distraction. This at times can cause some confusion as it 
may appear the device is powered off but will continue to seamlessly record continuously. If 
this does not rectify the issue be sure that the auto power off function is set to off.
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7. My mirror DVR seems to freeze during operation?

Majority of operation function freeze can be related back to using the incorrect Micro SD used 
or defective flash memory. To check this concern Parkmate suggest to try another compatible 
card for recovery.

13.0 WARRANTY TERMS & CONDITIONS

Our goods come with guarantees that cannot be excluded under the Australian & New 
Zealand Consumer Law. You are entitled to a replacement or refund for a major failure and for 
compensation for any other reasonably foreseeable loss or damage. You are also entitled to 
have the goods repaired or replaced if the goods fail to be of acceptable quality and the failure 
does not amount to a major failure.

This warranty is provided in addition to your rights under the Australian & New Zealand 
Consumer Law. 

Directed Electronics warrants that this product is free from defects in material and 
workmanship for a period of 12 months from the date of purchase or for the period stated on 
the packaging. This warranty is only valid where you have used the product in accordance 
with any recommendations or instructions provided by Directed Electronics.

This warranty excludes defects resulting from alterations of the product, accident, misuse, 
abuse or neglect.
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In order to claim the warranty, you must return the product to the retailer from which it was 
purchased or if that retailer is part of a National network, a store within that chain, along with 
satisfactory proof of purchase. The retailer will then return the goods to Directed Electronics. 
Directed Electronics will repair, replace or refurbish the product at its discretion. The retailer 
will contact you when the product is ready for collection. All costs involved in claiming this 
warranty, including the cost of the retailer sending the product to Directed Electronics, will be 
borne by you.

Directed Electronics Address: 115-119 Link Road Melbourne Airport, 3045 Victoria. Australia

Ph: +61 03 8331 4800 Email: service@parkmate.com.au
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14.0 NOTES
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